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The state-approved debt advice organisations in Austria do not only work in the field of 
counselling over-indebted persons but also provide financial education. The main target 
groups are children and young people, but there are also special offers for adults. 
Financial education helps to avoid over-indebtedness in the long run. Since the 1990s, 
debt advice organisations have been developing financial education programmes. Not 
in all federal states is this additional offer also promoted by the public hand. Therefore, 
some regions are well supplied, others can only partially meet the demand from schools, 
youth institutions and companies.

Budget Advice

Budget Advice Service is a low-threshold, professional and independent advisory service 
on questions of household finances. It is aimed at people whose income situation is  
currently changing or people with low incomes who are not (yet) affected by over- 
indebtedness. The website www.budgetberatung.at (German) offers various tools to 
improve one‘s overview on people‘s personal financial situation to everyone interested. 
The website includes an online budget-calculator, budget-samples, reference budgets for 
various household types as well as further information and links.

Financial Education

In 2019, a total of

36 staff members
worked in the field of financial education.

21,944 people 
were reached by financial education;  
since the beginning of activities, this 

figure has risen to over 323,000.

5.997 Financial driving licences
were issued in 2019 in Upper Austria, Vorarlberg, Salzburg and  

Burgenland. In Burgenland the „Finanzpass“ is awarded and in Lower 
Austria (until 2018) the „NÖ Finanz-Card“  - both work similarly  
to other financial driving licences with several financial education  
modules. A total of 52,179 young people in Austria already hold a 

financial driving licence, i.e. they have completed a modular  
financial education programme in their school class which transfers 

practical knowledge on money matters to pupils.

Debt advice organisations define financial education as a 
basic financial education that creates skills for a healthy 
financial life and good financial literacy. The focus is on a 
basic financial education that makes children and young 
people fit for their everyday financial decisions and prepares 
them in the best possible way for their financial independence 
as adults. So it is not about financial knowledge to invest on 
the capital market (What are shares? How do I achieve high 
dividends?), but about questions of daily life: How high are 

my fixed costs in my own home? How 
do I get by with the money? Why is 
a 0-Euro mobile phone not for free? 
What should I bear in mind when  
making a purchase or signing a 
purchase contract? 
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23.3 % of the clients of the debt advice organisations are 30 years old or younger. They 
have accumulated so many debts at a young age that they have difficulties in repaying 
them. 12.8 % of all private bankruptcy applications in 2019 concerned persons 30 years 
of age or younger.  
 
Clients of the debt advice organisations have a much lower school education than the 
total population. Among clients up to 30 years of age, the proportion with a low level of 
education is particularly high: almost half had „only“ completed compulsory schooling in 
2019, and about 5% had completed their „Matura“ (graduation from high-school).  
 
A similar picture emerges when it comes to income: If the total clientele already has a 
significantly lower income at their disposal than the average in the population, clients up 
to the age of 30 have even less income. Almost one third of the young clients (30%) had 
less income than the subsistence minimum of 933 euros in 2019; the median income 
was 1,214 euros.  
 
The high proportion of those affected by unemployment in the total clientele (35.2%) 
was even higher in 2019 among young clients up to the age of 30: 40.7% had no job. 
 
On the other hand, the average debt of clients up to 30 years of age is considerably  
lower: in 2019 it was around 33,000 euros compared to around 63,000 euros for the 
total clientele (average adjusted for extreme values). Due to a low income, even a low 
level of debt can lead to insolvency.

Young people and debt advice

Information and links to all financial education offers of the state-approved 
debt advice organisations (german): www.schuldenberatung.at/finanzbildung
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