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Austrians with no 
bank account

Having a bank account is an essential factor for being able to participate 
in social and economic life, which many people are still denied, however. In 
2006 ASB conducted a nationwide survey in order to gather data and facts 
that establish the extent and effects of this situation and thus to underpin its 
demand for a general right to open a bank account. The goal of the survey was 
to gather and document as completely as possible all cases where people were 
refused bank accounts. By the end of the surveying period, a total of  
197 cases had been registered and were interpreted anonymously.

Two thirds of the respondents said that they had been refused current  
accounts, and another 30% was confronted with the situation that the bank 
had terminated the existing account relationship. The most frequent reason 
given by the banks was entries in warning lists maintained by the KSV credit 
protection agency. All banks inform KSV about loans granted or overdrawn  
accounts. Therefore each bank may turn to KSV in order to obtain  
information on (potential) customers, e.g. whether they have at present, or 
had in the past, outstanding bank loans. Instead of permitting access to a  
non-overdraft account in such cases, it is common practice that persons with 
debts are denied any current account. At the time of the survey, more than 
two thirds of respondents had no 
bank account at all, and for a large 
share of them, this led to massive  
problems: 65% had difficulties 
effecting payments, and half of the 
people interviewed experienced 
problems getting payments such 
as wages. 22% said it was hard to 
find jobs because they had no bank 
accounts. Life and work are massi-
vely affected; and if it is impossible 
to use an account for payment 
transactions this triggers feelings 
such as shame and frustration. ‘At 
present, cash payment fees of 90 
euros accrue every quarter, and I 
am denied a bank account. This is 
outright discrimination, and good 
income for the bank’, as one res-
pondent put it. 

Although the banks have begun 
to rethink their policies in specific 
cases (see box: New Savings Bank 
in Austria), the statutory RIGHT for 
everybody to open a bank account 
remains a central political demand 
that Austria’s debt advice centres 
will pursue.  ::

New Savings Bank in Austria
The ‘Zweite Sparkasse’ has been 
established in 2006 as a society sav-
ings bank with the funds of the Aus-
trian Erste Foundation. The voluntary 
staff of the new Zweite Sparkasse, 
composed of about 180 former and 
active staff members of the regular 
Erste Bank, strongly identifies with 
the project.
The bank works together with local 
debt-counselling organisations, the 
social welfare organisation Caritas 
and the insurance company Wiener 
Städtische Versicherung. Debt-coun-
selling organisations, Caritas and 
other (social) organisations can refer 
their clients to the bank. 
The target group are people who are 
no longer able to obtain an account 
with a bank or who can no longer af-
ford the account, as they are suffer-
ing from the consequences of a life 
event such as bankruptcy, divorce, 
death or requiring nursing care. 

The ‘Zweite Sparkasse’ offers an inter-
est bearing credit account (without 
overdraft possibilities) free of charge 
for a limited period of time. With this, 
the customers of the ‘Zweite Spar-
kasse’ can again effect their financial 
transactions through a bank: a crucial 
step for people who otherwise have 
few options for integration.
Products offered free of charge are:
• Basic bank account
• Investment account with increased 
 interest rates
• Building loan contract 
• Legal advice service, available  
 once per quarter
• Accident insurance

Other products available at an  
affordable price:
• Homeowner insurance (annual  
 premium of EUR 36), including a  
 private liability coverage, which  
 pays up to EUR 220 000 

access to financial services
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