
debt advice services

Austria has eight million inhabitants; according to estimates of Austrian debt 
counselling organisations approximately 300 000 households are over-indebted 
or nearly so. As a consequence, about 650 000 individuals (including partners 
and children living in over-indebted households) are affected.

The introduction of a private insolvency act in 1995 provided the legal 
framework for debt settlements through a repayment scheme that is set up 
for a duration of up to seven years. The amount of repayments depends on 
income and existing liabilities with regards to child support and usually obliges 
the debtor to live at a defined minimum level of subsistence.

Debt advice centres
Debt advice centres have been organised at a nationwide level since the late 

1980s. Today 107 fulltime debt advisers are employed with the 10 officially 
recognised debt advice centres in Austria. They are publicly funded by the 
regional governments and in part by the public employment services and offer 
debt advice and supervision during the preparation of a private bankruptcy 
procedure free of charge. 

Austrian debt advice services work
 � on the basis of a public mandate
 � strictly confidential
 � according to binding quality criteria
 � taking into account the situation of the client
 � free of charge
 � with an integrated approach
 � target and sustainability orientated 
 � professionally
 � with high public benefit

In individual counselling sessions professional counsellors (most of them 
with a background in legal studies and/or social work) give advice on debt  
regulation and help to analyse income and expenditure, to prepare proposals 
for amicable agreements with creditors and out-of-court settlements, and  
finally – if necessary – provide assistance with regards to opening a  
bankruptcy procedure.

An active umbrella organisation
ASB Schuldnerberatungen is a private non-profit organisation and acts as  

an umbrella organisation of all officially recognised debt advice centres in 
Austria. ASB prepares the professional education and ongoing training of debt 
advisers by organising basic and specialised seminars. It also coordinates the 
cooperation of the centres in the field of quality management, public relations, 
prevention and financial education, monitoring of legal developments as well 
as the design of collective software to ensure the best possible work flow. 

ASB also acts as the interface of the debt advice centres with relevant  
ministries, researchers and creditors’ organisations. 
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Continuous improvement of the quality of available debt 
advice as well as commitment to making the political context 
more favourable in the fight against financial exclusion and 
over-indebtedness are at the core of the umbrella organisation’s 
agenda.

Recently ASB and its members successfully concluded a  
process with the ministry of justice to introduce a certification 
mark (‘Gütezeichen’) that enables consumers to identify  
officially recognised debt advice services at first sight.

In order to be better able to influence the overall social policy 
situation, ASB also is an active member of the Austrian Anti-
Poverty Network.

In addition, ASB acts as a trustee in legal private bankruptcy proceedings. 

Policy priorities
In the past months the Austrian Ministry of Justice has started to draft a 

proposal for reforming the bankruptcy proceedings. This may also lead to 
some changes in the work of the debt advice centres, as the discussed new 
procedure intends to grant debtors with very low income also the possibility  
of debt relief. 

Prevention activities and the promotion of a more structured approach to 
improve people’s financial capabilities, e.g. by discussing financial issues  
already at school,  also are on the agenda of the Austrian debt advice centres.

Another major concern is the fight for more and better financial inclusion, 
and more precisely, the legal right to a basic bank account for everyone in the 
country.  ::
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